Creating Dashboards to Support Participant Needs
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Allowing Clients to Make Better Informed Choices

Caravan Health has created analytics reports and dashboards

that allow clients to make data-driven decisions

Opportunity Analysis

Quantifies the potential
opportunities for clients by
reducing their current
utilization to that of the ACO
average
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Performance Dashboard

Displays performance on key
lagging metrics, leading metrics
and process measures effecting

population health

Coach: Track Module

Provides deep-dive information
on key metrics so that clinics can
improve performance
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Opportunity Analysis

Opportunity Analysis quantifies opportunities to allow clients

Current Performance

Category Potential
PPY Cost $ Per Event PPPY Cost otentia # Events
Opportunity

Specialist $4,015 $5,122 $2,920 $1,490,380 291
Impatient, Medical $2,563 $13,731 $2,100 $629,610 46
Home Health S647 $7,523 $1,146 N/A N/A
SNF $1,074 $16,609 $1,114 N/A N/A
Emergency $1,276 $3,876 $867 $555,933 144
Readmission $892 $22,492 $645 $336,495 15
Performance (Chronic Conditions per Patient)

HCC, Chronic 2.813 N/A 2.744 N/A N/A
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Cost, PPPY

to make decisions on what categories to focus on:
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Disease Process

Opportunity by Chronic Condition

Number of | Median PMPY Potential
PMPY Cost Patients Cost Opportunity
Diabetes Group $21,396 473 $18,657 $1,295,168
Chronic Obstructive $24,904 304 $22,560 $712,484
Pulmonary Disease
Congestive Heart Failure $28,766 254 $26,724 $518,831
Renal Group $28,291 221 $25,686 $575,839
Psychiatric Group $22,172 210 518,368 $798,916
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Performance Dashboard
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Each core outcome measure is

The performance dashboard associated with process

allows clients to evaluate drivers measures, which are color

creating each opportunity coated based on performance

category. compared to established

benchmarks
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Core Outcome Metrics

Corresponding Process Measures
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% Enrolled among High-Risk Q2: Apr-Jun G:>60% N/A
XCM Patients Q3: Jul-Sep R: <30% N/A
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. 0
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. 0
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HCC Coding G >85%
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Financial Performance — Lagging Measures dUIQ

AAAAAAAAAAAAA

* |dentify trend drivers of cost

* Unable to apply IBNR and stop loss down to claim level

* Use paid claims to identify high utilizing patients for CM

e Use PCPs performing better than ACO Average to train those worse
* Average unit cost/site of service differences

 Units for global v TC + Professional bills

* Leakage

* Plan design



Financial Performance — Lagging Measures du"“’

HEALTH AND CARE

PMPM Revenue PMPM Expense
$90 1 09 Type of Service ®Inpatient ® Outpatient ®Professional © Pharmacy ® CAP Expense

$875.62 $845.17  $846.58 $864.95
PY: $856.09 (+5.26%) o $836.13 — : o 382366 g70559  ranop meemem T oo 480357

§720.21
PMPM Expense — Month by month
3600 view to study
357.42

$82 202 — 526495 [ 21 oo I 532727 W 534200 [l 531308 632065 [l 448 $ 533900 Ml 432000 '
PY: $721.96 (+13.86%) . $291.47 seasonality

PMPM Gross Margin

79 07 2746 55303 [l $258.68 [l 5238, 3006 296, $262.27 [l 522516 [l $257.75 [l $251.36 [l $249.26
PY: $134.13 (-41.05%) $0

2021-01 2021-02 2021-03 21- 2021-05 2021-06 2021-07 2021-08 2021-09 2021-10 2021-11

PMPM Expense

Type of Service ®Inpatient ® Outpatient ® Professional © Pharmacy ® CAP Expense

§78306 $79406 $79813 §79787 §806.14 $814.24 582013 §82202

00 ¢73559  §70440 $73849 76168 v rolling 12 month
view to look at
$600
$288.46 [l 520777 [l $296.26 [ $309.71 | $317-22 - 67 [l $32061 i $322.18 [ $325.38 I $329.51 - trend
£400 :
$200
$240.42 $241.83 $254.66 257.16 [ $254.24
$0

2021-01 2021-03 2021-04 2021-05 2021-06 2021-07 2021-08 2021-09 2021-10 2021-11 2021-12




Financial Performance — Potentially Avoidable service d"lg
* PCED Potential Savings
PMPM Expense (PCED)

PCED % ®# PCED Visits ® PCED %
3.99

1869% | = =

PY: 21.59% (-13.46%) - B

PY: 54.71(-15.29%)

20%

40 2000% e
# PCED Visits Per 1000 P 19. 03% 133?% : To6% 18.37% - Paid Amount (PCED)
e 16. 35% #
(]
55 3 2 $0.37M
PY: 55 (+0.39%) g 5 10% o PY: $0.41M (-10.93%)
H
# ER Visits Per 1000 0 sa Member Months
293 HE . ) 91,673
PY: 252 (+16.01%) 2021 2021-02 2021-04 2021 2021-06 2021-07 2021-08 2021-09 PY: 8?191 (+5.14%)

* ACSC Potentlal_ Savmgs
PMPM Expense (AC5C)

1 0. 59% ®# ACSC Admits ®ACSC % . $ 13j 1 4

PY: 12.48% (-15.18%) 14.56% 14 29% 17.17% 15% PY: $14.70(-10.62%)
# ACSC Admits Per 1000 .E“ _ Paid Amount (ACSC)
19 | ool Boml | i $1.20M
=< 10 . @]
= 9.76% $ bé
PY: 24 (-20.65%) g 9.38% . 2 PY: $1.28M (-6.03%)
L3 B 5%
# Admits Per 1000 Member Months
181 15 12 12 17 11 13 - 91 673
PY: 193 (-6.45%) 2021-01 2021-02 2021-03 2021- 2021-05 2021-06 2021-07 2021-08 2021-09 2021-10 2021- 2021-1 PY: 8?191{+5 149)



Financial Performance — PCP Comparison d"'g

HEALTH AND CARE

PMPM Revenue PMPM Expense Paid Benefit Ratio Member Months Avg RAF Score
Non-Risk Adjusted Risk Adjusted
901.09 822.02 91.22% 176,575 1.06
L] - 0 L]
PY: $856.09 (+5.26%) PY: 5720.26(+14.13%) PY: 84.13% (+8.43%) PY: 1*4951 (+13.97%) PY: 1.06 (+0.2%) _
Color Code : PMPM AUC Util/ 1000 Member Month:
PCP Provider Type of Service Expense Expense Trend Revenue Paid %Diff PMPM Util/1000  Util/1000  Trend %Diff Util AUC PY  AUC Trend %Diff AUC Member RAF
PMPM PY PMPM PMPM PMPM Benefit vs Cohort PY Util/1000 vs Cohort AUC vs Cohort Months
Ratio
-
= Total $1,732.41 $1,420.96 -17.98% $1,987.10 71.51% 72.86% 192,460.65 182,939.73 -4.95% 46.44% $107.47 $92.19 -14.22% 18.92% 2,937 2.41
= Inpatient $724.80 $502.59 -30.66% $1,987.10 25.29% 99.15% 652.25 469.87 -27.96% 117.01% $13,334.70 $12,835.70 -3.74% -8.23% 2,937 2.41
= Outpatient §263.83 $263.09 -0.28% $1,987.10 13.24% 118.61% 2,675.73 2.251.28 -15.86% 73.20% $1,183.22 $1,40236 18.52% 26.22% 2,937 2.41
= Professional §522.88 $480.14 -8.17% $1,987.10 24.16% 44,499 189,132.67 180,218.59 -4.71% 46,04% $33.18 $31.97 -3.65% -1.05% 2,937 2.41
= Pharmacy $212.08 $159.59 -24.75% $1,987.10 8.03% 56.51% 2,937 2.41
= CAP $8.82 $15.55 76.28%  $1,987.10  0.78% 3.48% 2,937
PMPM Revenue PMPM Expense Paid Benefit Ratio Member Months Avg RAF Score
0 Mon-Risk Adjusted Rizsk Adjusted
$901.09 = $822.02 = 91.22% = 176,575 1.06
PY: §856.09({+5.26 PY: $720.25(+14.13%) PY: 84.13% (+8.43%) PY: 15493 1 13.97%) : 1.06(+0.2%) _
s ’ ° o ol (0.2%) ColorCode: [lPMPM  AUC |~ Util/1000  Member Month:
PCP Provider Type of Service  Expense Expense Trend Revenue Paid SeDiff Util/1000  Util/1000  Trend %Diff Util AUCPY  AUC Trend %Diff AUC Member RAF
PMPM PY PMPM PMPM PMPH Benefit PMPM vs  PY Util/1000 ws Cohort AUC vs Cohort  Months
Ratio Cohort
-
= Total $748.98 $625.14 -16.53% $874.21 71.51% -23.95% 83,207.84 80,483.24 -3.27% -35.57% $107.47 $92.19 -14.22% 18.92% 2,937 2.41
= Inpatient £313.36 $221.11 -29.44% 5874.21 25.29% -12.39% 281.99 206.72 -26.69% -4.53% $13,334.70 $12,835.70 -3.74% -8.23% 2937 2.41
= Outpatient $114.06 $115.75 1.47% $874.21 13.24% -3.82% 1,156.82 89044 -14.38% -23.80% $1,183.22 $1.402.36 18.52% 26.22% 2,937 2.41
= Professional $226.06 $211.24 -6.56% $874.21 24.16% -36.43% 81,769.03 79,286.09 -3.04% -35.75% $33.18 $31.97 -3.65% -1.05% 2,937 2.41
= Pharmacy $91.69 §70.21 -23.43% 5874.21 8.03% -31.15% 2937 2.41
=] CAP Expense $3.81 £6.84 79.38% 5874.21 0.78% -54.48% 2,937




Financial Performance

Apply Claims Lag | Remove Claims Lag

Cost of Care Analytic

s | Claim Category Details

Payor Year Plan PCP Specialty PCP Provider PCP Region Client MA Only PCP Flag Cohort
Multiple selections v 2021 s Al ~ All W All ~ All oY All ~s Al ~ All
Analysis By Year Month FFS vs CAP PCP Practice Claim Categories PCP POD Origi... Billing/5ervice Provider Leakage Flag
Rolling 12 Months View .- All " All 7 All ' All \ All ws Al Al Ry
PMPM Revenue PMPM Expense Paid Benefit Ratio Member Months Avg RAF Score
$901.09 $822.02 91.22% 176,575 1.06
PY: $856.09 (+5.26%) PY: $721.96(+13.86%) PY: 84.33% (+8.17%) PY: 154931 (+13.97%) PY: 1.06(+0.2%) Color Code - - AUC Uil/1000 Paid Amount
Type of Claim Cat 2 Exp PMPM Exp PMPM Exp PMPM Exp PMPM § Exp PMPM  Util/1000  Util/1000  Trend Util/1000 AUC 2nd PY AUC 1st PY AUC Trend
Service 2nd PY 1st PY Trend % Trend 2nd PY 1st PY Util /1000 AUC
= Inpatient Total $223.01 $238.49 $252.37 $13.88 5.82% 243.12 221.60 -2.29% 216.52 $11,007.26 $12,914.68 $13,986.76 8.30%
= Acute $175.49 $189.90 $205.90 $16.00 8.42% 181.11 171.95 163.17 $11,627.43 $13,252.97 $15,142.21
= Chemical Dependency $0.69 $1.37 $1.59 50.22 15.95% 1.65 1.86  20.43% 2.24  $5033.42 $8,861.82 3$8,517.04
= Mental Health $6.00 $4.63 $5.14 50.51 10.92% 8.92 6.20 18.39% 7.34  $8,067.83 $8,967.03  $8,396.68
=1 Non-Acute Rehab $9.17 $11.54 $12.12 50.57 4.98% 4.94 6.20 591 52228564 $22354.35 52459356 10.02%
= Non-Acute SNF $31.56 $30.98 $27.43 ($3.55) -11.47% 45.65 34.78 5.52% 36.70  $8,296.86 $10,691.22  $8,969.24
= Other $0.11 $0.06 $0.19 50.14 253.26% 0.87 0.62 87.10% 116 $1,507.96 $1,068.91 $2,025.18 89.46%
= Qutpatient Total $93.93 $89.43 $120.35 $30.92 34.57% 1,609.27 1,028.82 26.34% 1,299.80 $700.40 $1,043.10 $1,111.07 6.52%
=1 Behavioral Health $0.00 50.00 0.00% 0.07 $167.88
= Blood-Related Services $0.00 $0.04 $0.02 ($0.02) -51.84% 0.09 0.54 0.20 $565.62 $788.28 $1,009.54 28.07%
= Cardiovascular $1.59 $0.60 $1.15 50.55 93.09% 28.84 13.63 90.98% 26.03 $661.91 £524.11 £530.01
= Chemical Dependency $0.21 $0.12 $0.15 50.03 23.63% 3.90 2.56 0.78% 2.58 5643.79 $577.34 5706.44 2236
= Dialysis $1.19 $1.68 $5.67 $3.99 236.85% 5.80 6.51 20.39  $246047 $3,107.20 $3,340.03 7.4
= Emergency Room $20.28 518.47 $23.20 54.73 25.60% 242.34 214.47 255.19  $1,004.18 $1,033.70  $1,091.18
=1 Home Health $2.79 $3.21 $2.12 ($1.09) -34.00% 5413 80.01 -30.52% 55.59 £619.28 $481.59 5457.46
= Imaging - CT $0.30 $0.25 $0.33 50.08 30.79% 10.74 7.51 39.81 18.01 §$332.06 $404.59 5220.75




Type of Claim Cat 2 Claim Cat 3 Exp PMPM Exp PMPM Exp PMPM Exp PMPM $ Exp PMPM  Util/1000  Util/1000  Trend Util/1000 AUC 2nd PY AUC 15t PY AUC Trend

Service 2nd PY 1st PY Trend 2% Trend 2nd PY 1st PY Util/1000 AUC
=] Outpatient [ Imaging - Other $0.96 $1.44 $2.47 $1.02 71.11% 41,14 31.99 56.14% 49.95 $279.74 $540.63 $592.41 9.58%
= Imaging-MRI $0.10 $0.09 $0.33 $0.24 271.45% 5.37 4.80 51.46% 7.27 $231.22 $223.60 $548.51 145.31%
=] Laboratory $12.61 $8.81 $6.80 ($2.00) -22.74% 753.10 267.68 15.97% 310.44 $200.92 $394.80 $263.00 -33.38%
= Mental Health $0.62 $0.56 $0.52 ($0.04) -7.32% 16.28 11.31 24.40% 14.07 $453.42 $593.24 $441.95 -25.50%
=1 Observation $0.75 $0.16 $0.29 $0.13 80.99% 2.77 1.70 40.00% 2.38 $3,264.14 $1,140.30 $1,478.51 29.66%
= Other Therapeutic Services $0.08 $0.03 $0.04 $0.01 15.54% 3.20 2.25 -12.44% 1.97 $288.64 $186.42 $245.49 31.69%
= Pharmacy $1.69 $2.67 $2.98 $0.30 11.36% 12.04 12.16  25.74% 15.29 $1,683.67 $2,638.65 $2,336.82 -11.44%
= PT/OT/ST $9.35 $9.21 $13.03 $3.82 41.45% 119.79 124.39 50.25% 186.89 $936.60 $888.88 $836.85 -5.85%
=1 Redaction - Proc or Dx $0.12 $0.08 $0.13 $0.05 66.56% 2.77 2.32 -41.38% 1.36 $512.48 $401.83 $1,144.18 184.74%
= Surgery-ASC $11.37 $9.58 $12.57 $2.99 31.19% 151.05 122.53 18.58% 145.30 $903.13 $938.33 $1,038.10 10.63%
=] Surgery-Hospital $29.15 $31.91 $47.36 $15.45 48.40% 101.68 88.84 32.95% 118.11 $3,440.12 $4,310.31 $4,811.18 11.62%
= Unknown $0.73 $0.49 $1.16 $0.68 139.59% 49.46 31.14 113.87% 66.60 $176.70 $186.92 $209.38 12.02%
= Urgent Care $0.04 $0.02 $0.02 ($0.00) -5.64% 4.76 2.48 -14.92% 2.11 $104.53 $81.54 $90.51 11.00%
= Profession Total $296.86 $288.87 $332.31 $43.44 15.04% 109,502.5 109,821.4 12.37% 123,404, $32.53 $31.56 $32.31 2.38%
al 4 3 92
= Levell Total $219.68 $207.78 $241.03 $33.25 16.00% 42,799.32 40,295.33 7.91% 43,483.6 $61.59 $61.88 $66.51 7.48%
7
= Allergy $0.12 $0.15 £0.15 ($0.00) -0.22% 258.19 267.99 -13.15% 232.76 $5.73 $6.70 §7.70 1493%
= Anesthesia $5.54 $4.81 £5.70 £0.89 1847%  1,791.33 164005 13.59% 1,862.99 $37.14 $35.19 $36.70 4.29%
= Cardiac $0.67 $0.53 £0.68 £0.15 27.53% 27.89 22.85 26.08% 28.81 £290.10 $278.10 $281.23 1.13%
Catheterization
1 Cardiography $1.16 $1.03 £1.56 £0.53 51.75% 760.98 699.87 16.82% 817.56 $18.30 $17.59 $22.84 29.85%
= Cardiovascular - Other $0.02 $0.02 £0.02 ($0.00) -0.88% 2.08 194 29.38% 2.51 £135.31 $99.48 $7594 -23.66%
7] Cardiovascular - $0.50 $0.58 £0.59 £0.02 2.94% 15.07 16.81 7.56% 18.08 $395.10 $411.17 $393.52 -4.29%
Therapeutic
& Chemical Dependency $0.17 $0.15 £0.22 £0.08 51.13% 20.18 1851 28.15% 2372 $99.33 $95.67 $112.85 17.96%
= Chemotherapy $2.14 $2.96 £1.39 ($1.56) -52.85% 196.53 193.87 -7.31% 179.69 $130.71 $182.92 $93.06 -49.13%
Administration
= Chiropractic $0.06 $0.12 £0.26 £0.15 126.57% 29.71 4353 137.93%  103.57 $26.25 $31.77 $30.25 -4.78%
Manipulative




Type of Claim Cat 2 Claim Cat 3 Exp PMPM Exp PMPM Exp PMPM Exp PMPM $ Exp PMPM  Util/1000  Util/1000  Trend Util/1000 AUC 2nd PY AUC 15t PY AUC Trend
Service 2nd PY 1st PY Trend 2% Trend 2nd PY 1st PY Util/1000 AUC
& Profession [ Levell =] E&M - Emergency $4.38 $4.33 54.91 $0.57 13.27% 334.24 319.73 10.12% 352.10 $157.11 $162.58 $167.23 2.86%
al # E&M - Non- $77.93 $77.97 $96.99 $19.02 24.39% 983156 969126  11.05% 10,761.77 $95.12 $96.55 $108.15 12.01%
Emergency
# Echocardiography $2.26 $2.23 52.54 $0.31 13.80% 209.17 20037  16.57%  233.58 $129.56 $133.76 $13058 -2.38%
3 Gastroenterology $0.14 $0.12 50.20 $0.08 67.24% 3.20 240 98.33% 4.76 $516.87 $612.20 $516.77 -15.59%
= High Service Units $0.02 $0.05 50.01 ($0.04) -72.78% 36.98 36.0¢ 113.55% 77.07 36.43 $16.54 $2.11 -87.24
F Home Health $0.00 $0.00 50.01 $0.01 585.40% 0.17 0.23 521.74% 1.43 $115.00 $86.67 $96.71 11.58%
= Imaging - CT $2.74 $2.89 $3.28 $0.39 13.41% 383.78 385.10  18.52% 45642 $85.57 $90.00 $86.12 -4.31%
F Imaging - MRI $3.26 $2.90 53.64 $0.74 25.65% 197.65 17048  25.01% 213.12 $198.01 $204.01 $205.05 0.51%
7 Imaging - Other $23.10 $19.91 $23.63 $3.72 18.69%  2,851.86  2,559.77 16.77% 2,989.08 $93.89 $93.33 $94.86 1.64%
F Laboratory $15.08 $14.46 $14.39 ($0.07) -0.48% 1112261 11,116.33 -1.59% 10,939.28 $16.27 $15.61 $15.79 1.15%
# Maternity Care & $0.02 $0.02 ($0.02) 0.52 0.08 547435  $2,430.54
Delivery
= Mental Health $3.01 $3.52 54.26 $0.74 21.12% 443.89 436.10 15.10% 559.51 $81.41 $86.83 $91.37 5.23%
# Neurology $2.04 $1.63 51.82 $0.19 11.85% 105.32 10015 10.33%  110.50 §232.77 $194.85 $197.52 1.37%
= Non-Invasive Vascular $1.79 $1.62 51.81 $0.20 12.13% 185.96 168.69 13.93% 192.19 $115.25 $114.90 $113.09 -1.58%
[] Profession [ Level | # Ophtalmology $2.21 $1.67 $1.51 ($0.16) -9.65% 33892 257.53  -7.96%  237.04 $78.09 $78.01 $76.58 -1.83%
al = Ophthalmology $5.54 $5.08 $5.37 $0.28 5.51% 803.34 720.71 11.87% 806.27 $82.74 $84.66 $79.85 -5.68%
# Other $16.48 $15.34 $13.79 ($1.56) -10.15%  2,265.02  2,153.14  -6.97% 2,002.98 $87.29 $85.52 38260 -3.41%
= Otorhinolaryngology $0.27 $0.25 50.27 $0.03 10.37% 106.62 98.83 3.63% 102.42 $30.31 $29.83 $31.77 6.50%
# Physical Medicine & $10.67 $8.83 $10.46 $1.63 18.48%  5277.95 435879 1841% 5,161.07 $24.26 $24.31 $24.32 0.04%
Rehabilitation
# Pulmonary $0.67 $0.58 50.73 £0.15 26.76% 203.89 15313 16.05%  177.71 $39.16 345.11 $49.27 9.22%
=] Surgery $36.38 $32.82 $39.26 $6.44 19.63% 2,172.52 1,940.76 16.19% 2,254.97 $200.96 $202.94 $208.94 2.96%
[#] Therapeutic Injections $0.02 $0.02 50.04 $0.02 77.20% 1.91 2.25 56.89% 3.53 $139.24 $132.37 $149.09 12.63%
= Venipuncture $0.66 $0.60 50.63 $0.02 4.09% 267592 2,427.09 4.01% 2,524.30 $2.94 52.97 52.98 0.34%
=] Level 1l $77.18 $81.09 $91.29 $10.19 12.57% 66,653.51 69,486.68 15.01% 79,919.7 $13.89 $14.00 $13.71 -2.07%
6
= Other $0.00 49.72 39.42 -96.19% 1.50 $0.20
[=] Pharmacy Total $85.81 $94.88 $101.97 $7.09 7.47%
= $85.81 $94.88 $101.97 $7.09 7.47%
= CAP Fxpense 7T 07 210.29 <15 02 cA 73 A5 969




Utilization Measures - Leading Measures dl'lg

AAAAAAAAAAAAA

e Membership (unless retrospective attribution)
e Acute Admissions per k

* SNF Admissions per k

e ED visits per k

* % generic RX fills




Utilization Measures - Leading Measures dl'lg

HEALTH AND CARE

Admits/1000 Acute Inpatient Admits/1000
# Admits/1000:

Prior Year, 16909 e
Milliman Benchmarks:
Well Managed: 155,45
Moderately Managed: 198.86 - 150
S
Days/1000 &
g 100
# Days/1000: 3% =
Prior Year: 960.69 <
H
50
ALOS
ALOS: 5.34 0
Prior Year:  5.68 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

# Admits/1000 PY ®# Admits/1000 CY #Rolling PY +Rolling CY = Milliman Mod Mngd BM @ Milliman Well Mngd BM

e Should data be risk adjusted?
e Should data be studied by like plans? HMO v PPO



Ascension Data Science Institute

Quality Analytics - EMR based measures

The Quality Performance
Dashboard (QPD) for MSSP
Quality Measures, and
Annual Wellness Visits
includes data from payors
and providers to compose
a comprehensive view of
performance achievement

and opportunities.

Patient Gap lists at the TIN,
Attributed NPI and next
scheduled visit to support

operational processes.

A

Quality Performance Dashboard - MSSP

Scorecard Analysis  Data Updated: 6/6/2022 5:07:31 PM

55.6%

Compliance Rate (EHR)

91.7%

Compliance Rate (Confirmed)

14,275

Athena Beneficiaries

11,860 (83%)

Beneficiaries with Open Gaps

30,785

Open Quality Gaps

2,683

Documentation Gaps

Ascension Medical Group St. Vincent Evansville (261356310)
Ascensicn St. Vincent Evansville (350869065)

Melinda Jackson, MD, PhD (352000423)

St. Mary’s Medical Group, LLC (261356310)

Tri State Orthopaedic Surgeons, Inc. (351284898)

Ahmad, Waseem (1770548687)
Alexis, Anne (1871944041)

Allen, Michael (1366429714)
Alvey Perry, Lora (1497926919)
Amos, Joseph (1457729915)
Armstrong, Megan (1609363852)

Program Year Measure ACD Assigned to ACO Status Practice (TIN) Practice (Location) Provider (NPI) Provider Type Provider Specialty ‘Compliance % (EHR)
[2022 *Fan v [Evansvitie = Hean = Heam * H(am » H (am) » e * e * | 0.0% [ 100.0%
Measure Scorecard - 2022 Program Year Compliance % Annual Wellness Visit Breakout
ciome () LSS ot gy Sl Crsles | el -
Care-2/Falls ACO-13 9,571 28.9% 20% 1784 B.6% 10% 55.6% 2,507 (18%)
DM/Diabetes Alc ACD-27 1483 70 1,054 70%
HTN/Hypertension ACO-23 7,356 70 232 70%
MH/Mental Health ACO-40 135 4 0%
Prev-5/Breast Cancer ACO-20 3,361 40 o Ao 35.5%
Prev-6/Colorectal Cancer ACC-19 7,347 S0 2,925 30%
Prev-7/Flu ACO-15 11,968 5,813 40%
Prev-10/Tobacco Pop 1 ACO-17 5,685 4725 80%
Prev-10/Tobacco Pop 2 ACC-17 (.. 368 & 230 60%
Prev-10/Tobacco Pop 3 ACO-17 5,695 80 4,587 80%
Prev-12/Depression ACO-18 10,380 2 =l 2 20%
Prev-13/Statin ACO-42 5,976 B80% 4,838 8 80% No
11,763 (82%)
W <soe M 50%-75% M >=75% Nl 2020 S0zt 5022 o
Group By 1 | Practice (TIN) * | Group By 2 | Provider (NFI) .
Satistifed (EHR) Eligible (EHR) Compliance % (EHR) Satistifed (EHR) Eligible (EHR) Compliance % (EHR)




Quality Analytics - Claims based measures

While the MSSP Quality
program only includes
certain types of
Readmissions, these

dashboards include:

o All Cause
e CHF

e COPD

e Diabetes

e Pneumonia
e Cellulitis

e Angina

e Asthma

Condition Related Admits Per 1000

24.3

Readmission % (Same Diag)

5.0%

Readmission % (Any Diag)

17.6%

Paid Per Admit

$8,189

EBAPTIST HEALTH DEACOMESS MADISCMNVILLE INC
BAPTIST MEMORIAL HOSPITAL

BAPTIST MEMORIAL HOSPITAL-HUNTINGDON

CENTRAL TENNESSEE HOSPITAL CORPORATION
CHATTANOOGA HAMILTON COUNTY HOSPITAL AUTHORITY
CLARKSVILLE HEALTH SYSTEM GP

COFFEE MEDICAL GROUP LLC

COOKEVILLE REGIONAL MEDICAL CENTER

CROCKETT HOSPITALLLC

HCA HEALTH SERVICES OF TENNESSEE, INC.
HENDERSONYILLE HOSPITAL CORPORATION

HOUSTON COUNTY COMMUNITY HOSPITAL

HTI MEMCRIAL HOSPITAL CORPORATION

JENMIE STUART MEDICAL CENTER

LINCOLN MEDICAL CENTER

MACON COUNTY GENERAL HOSPITAL, INC.

MAURY REGIONAL HOSPITAL

MEMORIAL HEALTH CARE SYSTEM INC.

MURREY-CAL QWY COLNTY PLURLIC HOSPITAl CORPORATION

Admits/1000
0.0
0.0
0.0
04
0.0

0.4]

01
0.3
01
45
0.5
01
0.8
01
0.1
0.5
09
01
0o

% Readmission (Same Diag)

9 Readmission (w. Any Diag)
100.0%

0.0%

0.0%

14.3%

100.0%

28.6%

20.0%

5.9%
0.0%
23.5%
5.6%
100.0%
13.8%
33.3%
100.0%
4L 48
0.0%
50.0%

0 0%

Paid Per Admit

§7,558
$320
5,242

Market
(A
FLJAC
GCHP

MNEVA

NIND

[v] THMAS

CHF

$2,693,801

Top 3 Conditions by Total Paid

Diabetes

$1,730,518

Pneumonia
£1,550,331




Quality Analytics - Gap Lists

Quality Performance Dashboard - MSSP S LISt et " Hover: How to

Preview Top 100 b

Patient Gap List Data Updated: 6/10/2022 3:18:59 PM | Download Data |

Lists are organized by
TIN, NP, Provider Type 55.8% 51.9% 14,434 11,959 (83%) 31,041 2,730

and SpeCIaIIty. Compliance Rate (EHR) Compliance Rate (Confirmed) Athena Beneficiaries Beneficiaries with Open Gaps Open Quality Gaps Documentation Gaps
Program Year Measure ACO Assigned to ACO Status Practice (TIN) Practice (Location) Provider (NPI) Provider Type PProvider Specialty Result Status EHR Result Status Confirmed
2022 v | [(am v | [evansvinie »|(a » a v [ e v | T¢a = | am v [ v | [noTsaTisFiED w | {an B

Measures include:

oo by 1 .P.—a.;nn(m‘]'; Bt il = =S Hememeres

y Dob

Provider (NPI) Last AWV  Next Appt Hover to View

Beneficiary

Compliance %

° Comp[iance Rate Satistifed (EHR) Eligible (EHR) s 2
Ascension Medical Group 5t. Vincent Ev.
i Open Gaps Ascension St. Vincent Evansville (3508 - —
° Last Annual Daviess County Hospital (356001322) snlsniesd ls
.. Emergency Professionals of Indiana, PC
Wellness Visit Melings Jackson, MD, PhD (352000423) . _
LL L5 1350 gha L4 133£391313
L J NeXt AppOIntment Tri State Orthopaedic Surgeons, = —
T e e S— S— e 3
Satistifed Eligible (EHR) Cc'nPEli:;‘cef.é

(EHR)

Beneficiar

Beneficiary Last AWV . Howver to View

10/25/1951 | Mishra, Pradip {1679660096) Ascension Saint Thomas Medical ML Mull Prev-6/Colorectal Cancer ACD-15 Full Info
Partners (621520858 Prev-10Tobacco Pop 1 ACO-17 Full Info

Prev-10y/Tobacco Pop 3 ACO-17 Full Infa

07/01/1942 | Aaron, Mark (1306891262) Ascension Saint Thomas Medical 11/05/2020 | Mull Prev-10/Tobacoo Pop 1 ACO-17 Full Info
Partners (621520858 Prev-10Tobacco Pop 3 ACO-17 Full Info

11/06/1554 | Malik, M. (1447284864) Ascension Saint Thomas Medical Pa.. | Nu Mull Prev-6fColorectal Cancer ACO-15 Full Info
12/28/1556 | Mendoza, lleana (1023585850 Ascension Saint Thomas Medical Mu Mull Prev-10yTobacce Pop 2 ACO-17 .. Full Info
Partners (621520858 Prev-10/Tobacco Pop 3 ACO-17 Full Info

11/22/1536 | Olivier, Andre {1558386771) A=scension Saint Thomas Medical Pa.. | Nu Mull Prev-7/Flu ACO-15 Full Info




Network Leakage - Summary

Network Utilization
The Medicare Shared Savings Program -

o L L o it —— ——
Accountable Care Organization (MSSP ACO) SN L S e M Ty I
Outside Local Service Area - Other Facility iRt Replagsrient R I
Continuity of Care Dashboard outlines Lo S nfectious Disease . ]
opportunities to engage attributed physician “ardisc Surgery o mm
providers around identical care their eraisurgery (NN
members receive at Ascension facilities, or 46.3% - N
. i og s

competing facilities. I Disea I

cER — |

ean o IV
Specialized network structures outlined with iatry I--
our ACO partners, supports multiple levels =-

RCOICgY Viedical
of utilization analysis and opportunity Urinary Syster . |
identification. - _ —— _
Initial, 30 and 90 day cuts of the data enable
compliant conversations about the lowest 100.0% $101.7M $141.2M $184.6M
cost options within a ministry market’s % of Initial Total Initial Total 30 Day Total 90 Day
P Y 6f647 Admits Paid Paid Paid
referred network. i
’ L 100.0% $15,302 $21,248 $27,779
% of Initial Avg. Initial Avg. 30 Day .'-‘w'g. 90 Day
id Paid Paid

é Paid Pai



Network
Leakage - Total
Joint Example

*  45.1% of the 284 members
attributed to STMP, or 128
members received their joint
replacement surgery outside
of an Ascension facility.

* These 128 surgeries equated
to approximately S1.57M in
admission spend, and
$2.86M in 90-day spend.

*  Southern Joint Replacement,
Tennessee Orthopedic
Alliance, Vanderbilt
Physicians and Upper
Cumberland Orthopedics
were the top specialty
provider groups that
performed the procedures in
non-Ascension facilities.

MSSP Attributed Provider

STMP
284

Clinically Integrated Network Utilization

M il Other
= P p—. P =
Local Service Areg®™ lecical Lerdioiogy
B 5t Thomas N
23 vsHOnoion
nfe s Dizezse
48.6%
Cardiac Cat
45.1 =2r S rne
Ciat aUrge
Other Generzl Surger
w
L4 An 3 €2 0O (NN £2 M0 NN e4
__________ s, W o, -,
Initial Admission Spend 7
The above chart provides the percentage of clinically The above chart provides the overall initial admission spend organized by the Truven DRG Sub-Service
integrated network utilization based on initial admission. Line Grouper.

Clinically Integrated Network Attending / Specialist Provider




Ascension Data Science Institute

Network Leakage - Next Site of Care

MNext Site of Care by Facility

NSOC type
Facility Name = IRF
Grand Total 62
ST MARY'S MEDICAL CEM.. 20
DEACOMESS HOSPITAL, I.. 34

METHODIST HEALTH, INC.
LITTLE COMPANY OF MAR_.

DAVIESS COUNTY HOSPIT.. 1
GOOD SAMARITAN HOSPI.. 1
INDIAMA UNIVERSITY HE.. 1

BAPTIST HEALTH MADISO..
ST. MARY'S WARRICK HO..
OWENSBORO HEALTH INC
S5T. MARYS WARRICK HOS..
UQFL HEALTH-LOUISVILLE..
VANDEREILT UMIVERSITY..
WABASH GENERAL HOSPI..
PERRY COUNTY MEMOCRI..
STVINCENT HEART CENT..
STVINCENT HOSPITAL & ..
COMMUNITY HEALTH NET..
DEACONESS WOMEN'S H..
FAIRFIELD MEMORIAL HO..
INDIAMA UNIVERSITY HE..
INDIAMA UNIVERSITY HE..
MEURCPSYCHIATRIC HOS..
UNKMNOWRN

COUNTY OF CLAY

CRAWFORD MEMORIALH.. -

[T T % T TR S TR T i TN R 5 O 1 7 Y o (-

Hospice
25
16
7

LTCH

Other

(55}

Mext Site of Care by Attending NPI

NSOC type
Attending NPl Name = Home HHA SMF IRF
Grand Total 23 v
MICHAEL BOYD

DAIVESH PATEL

LAKSHMIPATHI NOMULA
JAMES MASEREJIAN
UMANG PATEL
AHMED ELANTABLY
BASSAM YOUSEF
DAVID WHITNEY
JAMES BUTLER

Y EHAVSAR
MICHAEL THOMAS
WILLIAM CHO

AMAL PAUL

123
2
JAYDIP PATEL - 1
VENU MADHAV CHIPPA 1 3 1
DEJUN XU = 2
MUHAMMAD ISHAQ 2 =
NIGEL ISLAM 1
ROBERT CUTRELL z 1 1
JOHN WY
PETER KNOLL
TOMASZ KOBYLANSKI
AHMED TAHA 1
ANI BHIMANI 1 2 1
APRIL TOELLE 1 2 1
KELLY KLING-TIPTON =
2
1

[
I-'r
=

[
I'"I'"
g

Hospice
25

(=

LTCH

Other

A




Risk Adjustment - RAF & Recapture Rates

Market Ministry Payor %% v Lineof Business Specialty

[ *] [tam v | [wsse v | [cam

.. . . . Member Count 2022 2022 RAF Score 2022 FY Recapture Rate Avg Diag AWV Avg Diag Non-AWV
Utilizes internal data from clinical (EMR),
155,764 1.139 56.74% 8.00 3.17

. . . .
flnan Clall QA SSGN an d CCL F Clalm S fIleS° Market = 2022 Member Count ¥ RAF Score HCC 2021 Recapture HCC 2022 Recapture Rate Trend Avg Diag AWV Avg Diag Non AWV Full Coded Rate Partially Coded Rate No Visit Rate

Attribution iS Calculated uSing quarterly Tennes: See 38,376 10708 66.22% 48.93% -26.10% B.O5 303 13.99% 15.61% 21.89%
QASSGN and monthly CCLF fiIeS Florida 33,975 12435 70.67% 60.43% -14.49% 9.72 3.57 22.45% 34.09% 14.74%

Dashboards measures include:

TOP 10 HCC’s and Recapture Rates

HICC f HCC Description

ons

o RAF Score

° Recapture Rates HCC18 HCC108 HCC138 HCC111 HCC1S HCC12 HCCSS HCCS HCC48 HCC10
o 20K | 75999
e Annual Wellness Visits
15K
i
' ' & o
e Diagnosis Capture I Ss33% | SE0%  cagsk | o3
T L¥0 LY L= -
per AWV e E4.19% | 55p70 | 76.55% o
oK 43 4404 JA.57%
e Top Conditions _
oK ]
Digbetes Chronic Chronic Diabetes Breast, Major ungand |Coagulation | Lymphoma
with chron kidney.. |[obstructive..| without.. prostat.. | depressiv.. |other sever..| defects an.. | and other..

OPEN_COMDITIONS 2022




Risk Adjustment - Suspect Conditions

Dashboards measures include:

. Members with Suspected
conditions
e Suspect Conditions & Priority

e  Practice Level Gap Lists

Suspect Condition Summary

FY22-July 2021 to Feb 2022

Ministry Practice (TIN)

Payor

¥ | | Provider Mame

& Ascension

Specialty

Total Population

Suspect Population

% Suspect Population

89,563

10,102

11.28%

Suspected Condition Name

Condition Name &

ssthm= [——

Suspect Level Member Count

Suspect Level
Suspect1
Suspect 2
Suspect3
Grand Tota

11,551

Suspect Level Details

FY22 - July 2021 to Feb 2022

& Ascension

Market Ministry

Tennesses hd THMAS

N

* | | Practice (TIN)

b EAN]

Provider Mame

(&1 -

Specialty
(Al

r Depression Rheuma toid Arthritis

Suspect Conditions

Market Ministry Practice (Tl.. Practice Name

Provider Name NP1 MPI
Tennessee TNNAS 3rd and Chu.. 3rd and Church Health.. SWAUNCY S 568415164

First Name Last Name DoB Age

Condition Name

Next Appt Date

@ W kW e




Care Management - Overview

Standard Care Management

Program measures include:

General Demographics

Members Active in a Care Plan

Completed Care Plans

Disenrollment

Patient Survey Results

TOC vs. Registry Engagement

Total Enrallment Active Patients Completed Patients Disenrolled Patients
55 25 13 17
Demographic Snapshot Active Completion Disenroliment
Maternal Characteristics Average Week Rate Averag ek Rate Average Week
Aug. Age 3064 4.92 43.3% 3.08 56.7% 3.18
Age 35+ % 21.8% 1 - 1 [ 1 1 I -
> I 2 2 I
Delivery tutcames = 3 I 3 . 3 I
2 4 R : g 4
Avg. Gestation week 36 || & s I, 5 = 5
56 6 T ¢ I
o . = =
Preterm (= 37 weeks) % 57 7% = 7 -' ? E ‘
G  © £ 8
- I >
Caesarean section % 74.55% 1 11 .
Program Week Completion Disenrollment Reason
Percnntage af finished (completed/disenralled) patients that completed each program week Caunt 5% Avg. Waek
1 2 3 4 5 8 7 8 8 10 11 12 Mon-compliance 10 58.82% 2.80
90.0% 50.0% 26.7% 20.0% 16.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% ) R
Patient Requested & 35.29% 383
: Technolagy 1 5.88% 3.00
Patient Survey Results 2
Number of Respondents: 33 Engagement by Week
M strongly Disagree M Somewhat Disagree Meither Agree/Disagree [ Somewhat Agree M strongly Agree New Enrollments, Completed & Disenralled Patients by Week
12
Question
knowe howw to manage my health condition {medications 10
monitoring blood pressure).
2l
was able to quick ow to take care of my health g
condition using ote Patient Monitoring program H
5 .
fE'.ITC’EE-:'_fE'..__IE-'J'.'.-I'_.'Zln_' Was Checking on me 3
evaryday .
The staff handled my concerns in a timely manner
The Remote Patiant Manitaring team provided me carg in a
D‘l’_fQES onal and courteous manner.
Jun Jdun 21 Juls Jul 19 Aug 2

weuld recemmend this program to others

Week [2021]




Care Management - Program Trends

Detailed program review

« CCM

e EDM

e Smoking Cessation
o Spiritual Care

e HRA Completion

e TOC

o Wellness Coaching

MARKET

Active Open Cases - Monthly Snapshot (Case included for month count if open anytime during month)

Januar.. Februar.. March . April  May 20.. June 20.. July 20.. August .. Septem.. Octobe.. Novem.. Decem.

.. Januar.

181
26
212
45
786

.. Februar.

15

272
62
1,013

- March ..

[ | seo |
i3 210

16
13
315
70
1213

Month of Eligibility Date

MNull
dal] 28 52 87 107 117 133 1s3 12 214 235 248 =
EDM 3 7 20 25 27 30 38 54 105 175 176 177
Smoking Cessation 2 4 3 7 g -] 41 32 24 24
SPIRITUAL CARE 2 3 3 4 4 4 5 5 5 3 5
TOC 15 29 S0 50 &3 79 105 121 161 186 168 i7n1
Wellness Coaching 2 2 3 5 F 2 2 L] 21 30 41 41
Grand Total 45 24 167 196 224 262 318 362 547 566 658 672
HRA/Outreach Completion
26% S58% 100% o7% 100% 100% o3
% Outreach
Completed
in90 Days
0%
59% 100% 1009  100%  100% 100%  100%
% Qutreach 64% 63%
Completed I
77% 80%
. 579 T T o
PR 45 -
Aszessment 36%
Dane I . 20%
; -e = = = = = : = Lo
= Ly o o o o @ o = o o @ o =
~ = o = o o = 8o o~ 25 2o o
= =N & o o ~ EN L E N E ™ =
= o = = = B 2 b 4 S o
£ [ = & = & = 3 L= = £
E s = : 3 g = = =

=
™
o
&
£

=
=

2021

February

|
m

=
o
=
]
z
=

April

May 20.. June 20.. July 20.. August .. Septem.. Octobe.. Novem.. Decem.. Januar.. Februar.. March ..

B 5 see (el 05| aes | EZE
118 116 1z 110 108 102 12z

141

71 130 a2 1 138
17 21 21 24 eI 5T 1 18 17 18 =7 35
18 23 20 28 oEgl 22 23 22 20 2 &8 71
S 12 e =
sy sen A VASSY A5 M2 s %5 zo7 ST TN A0
7 B EH £ &0 ss 57 57 68 95 130 o1
1230 1228 1304 1308 1271 1155 1102 1035 997 1676 2117 13808
SEE o zam
233 0%
m =~ N
3% a7 asw
. 323
19% 21%
mm = N
sese  B1%
37%
15% l = . 19%  13% 17%
= H = - m - I
i I I 5 = 58 & = Faliix & Fe
= = g £ * 8 = S 58k § | &8
- o o @ g =] a = = = =
2 5 = ES - 5 3 8 g & £ =
= 5 ° 2 3 g = @& £ 6§




Thank You
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-Mn CARAVANHEALTH.
«q W~ PART OF SIGNIFY HEALTH
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